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Professional Development Series

Professional Development for Healing 
Touch and Energy Medicine Practitioners

As our professional careers in energy practice 
continue to rapidly develop and we become 

more exposed to mainstream regulations of profes-
sionalism, Healing Touch Professional Association 
(HTPA) is called to continually establish new ways 
to support you and help you protect the practice 
and career you love. We are committed to providing 
benefits and tools for your growth and success. We 
offer this monthly column for your use - personal and/
or business. We encourage you to print it and share 
with your colleagues, students and/or clients. To 
learn more about HTPA and its many other benefits, 
please visit www.HTProfessionalAssociation.com          

G
ood practice procedures in Energy Medicine include 

obtaining a signed Informed Consent form from a client 

along with pertinent client information, insurance infor-

mation if appropriate and setting up a client file. The client file 

will contain all documents pertaining to the client and allow the 

practitioner to provide excellent Case Management.

When new clients are added to a practice it is good practice to 

have the client fill out forms about their personal medical history 

and to document the reasons and conditions for which they are 

seeking treatment. It is also good practice to have the client 

sign a Informed Consent Form to document that they know 

what practice and services the practitioner will be providing. 

Many practitioners use documentation forms specific to their 

modality as they interview and “assess” the client for the first 

time. (Documentation forms can be found on the HTP website)  

After the treatment is concluded, practitioners speak with the 

client to get feedback and document what the client experi-

enced and how they are now feeling. It is helpful to use some 

measurement tool like a pain scale before and after the session 

to capture their experience. In addition, recommendations may 

be made for the client to practice at home and/or to seek other 

professional help which should be documented as well. Each of 

these documentations assists the practitioner in managing their 

individual client’s progress and experience. They also serve 

to protect the practitioner should there be a need to explain or 

review what occurred while working with a client.

Many Energy Medicine modalities, like Healing Touch have 

brochures that can be given to the patient which outline what 

the patient can expect when receiving a treatment. Some 

practitioners prefer to create a brochure and tailor it to their 

individual practice as they may use more than one modality in 

an individual treatment. These brochures are excellent market-

ing tools in addition to explaining what to expect to the new 

client. They can also be given to existing clients who wish to 

explain the treatment they received to others or to introduce it to 

a family member or friend they think would find benefit from the 

treatment. Word of mouth is one of the most common ways that 

practitioners obtain new clients.

Sadly and thankfully rarely, something goes amiss. Even though

our best efforts and intentions are put forth every day, 
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Case Management

misperceptions are real and a client could perceive the prac-

titioner has caused them “damage” in some way or accidents 

happen, like a slip and fall. Having good clear documentation is 

key to safe practice and will be important if a client comes forth 

with a complaint or experiences an injury while in a practitio-

ner’s care.

One of the fundamental pieces for practitioners to protect their 

practice and their clients is obtaining Professional Liability 

Insurance. Although a practitioner may be covered by Liability 

Insurance through an employer usually this coverage does not 

include coverage for a private practice outside of the employ-

ment hours. This insurance protection provides a “safety-net” 

should a complaint be brought against a practitioner or a client 

is injured and a suit is filed.  

Professional Liability Insurance coverage is now expected of 

practitioners when they are practicing in clinics (even as a vol-

unteer); when sharing an office space with other professionals 

or working within a healthcare setting. It is understandable why 

this is so. Also, if practicing in a home setting most homeowners’ 

insurance does not cover a practice provided in the home. 

Professional Liability Insurance provides protection from the un-

expected and unforeseen occurrence. It provides peace of mind 

to everyone, practitioners and clients. Fortunately, because 

Energy Medicine practice has rare to no side effects, legal suits 

are practically non-existent and therefore Liability Insurance 

coverage is very affordable.

When practitioners let their clients know they carry Profes-

sional Liability Insurance it raises their practice professionalism.  

Although neither the practitioner nor the client anticipate that it 

would ever be used, it indicates that the practitioner has taken 

their business seriously and protected everyone involved.

The gift that practitioners give through their practice of Energy 

Medicine is one that changes the world. Good Case Man-
agement establishes professional practice that 
allows this gift to be shared safely into the future.
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